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ALL ENDORSEMENTS OR CLAUSES THAT ARE SEPARATELY ATTACHED TO THIS POLICY SHALL APPLY SO LONG AS THEY ARE 
AUTHENTIC, ISSUED AND SIGNED BY THE AUTHORISED REPRESENTATIVES OF AIG MALAYSIA INSURANCE BERHAD (795492-W). 
 

SECTION 1 – THE CONTRACT 
 
In consideration of You having applied to Us to protect your “Out-of-Pocket Accident Related Expenses” by a 
proposal and declaration which shall be the basis of this contract and having paid to Us the premium stated in the 
Policy Schedule in accordance with the laws of Malaysia, We will insure You against “Out-of-Pocket Accident 
Related Expenses” due to Accident for a period of 12 months from inception date within the Territorial Limits as 
described in this policy occurring during the Period of Insurance subject to all the terms conditions, exclusions 
and endorsements applying to and forming part of this policy. 
 
The Policy Schedule, policy wordings, the duly completed proposal form, and any attached 
endorsement/document shall be read together to form an entire contract between Us and You.  All statements 
and answers made by You in the proposal form, and in any collateral questionnaire shall, in the absence of fraud, 
be deemed representations and not warranties. 
 
All periods of insurance shall begin and end at 12.01 a.m. standard Malaysian time. 
 

SECTION 2 – ELIGIBILITY 
 
(1) Corporations or associations; 
(2) Individuals between 24 and 65 years of age; 
(3) (1) or (2) above must have contemporaneous insurance under a comprehensive private car or commercial 

vehicle policy; 
(4) Coverage under any one of Benefits A – C herein is invoked only in the event of a corresponding Own 

Damage claim under the comprehensive private car or commercial vehicle policy. 
(5) The Benefits herein are payable subject to the vehicle being repaired at a Panelshop valid at the time of the 

Accident. 
 

SECTION 3 – DEFINITIONS 
 
Accident  

refers to an event or series of events arising out of one cause which gives rise to damage to the insured vehicle 
and which is covered under the corresponding comprehensive private car or commercial vehicle policy. 
 
Benefits 

A monetary entitlement reimbursed to You in accordance with this insurance policy terms and 
conditions. 
 
Date of Loss 

Shall refer to the date when the Accident occurs. 
 
Panelshop  

refers to the approved car repairers empanelled by Us under Our Auto Panelshop Scheme. As the list may 
change from time to time, the Panelshop listed at the time of the Accident will apply.  
 
Own Damage  

refers to damage to the insured vehicle, including Own Damage Knock For Knock (OD KFK) Claims where No 
Claim Discount (NCD) is not forfeited. Own Damage excludes actual total loss, constructive total loss & theft 
claims. 
 
Period of Insurance 

Shall refer to the period stated on the policy for which You are covered under the terms and conditions of this 
policy and during which We are liable to pay for the Benefits therein. 
 
Policy Schedule 

Shall mean the schedule that gives Your details, Period of Insurance, risks, coverage and clauses and/or 
endorsements applicable. 
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Territorial Limits  

Coverage is limited to Malaysia, the Republic of Singapore and Negara Brunei Darussalam. 
 
We/Us/Our  

refers to AIG Malaysia Insurance Berhad (795492-W). 
 
You/Your  

shall mean the policyholder so identified in the Policy Schedule. 
 

SECTION 4 – GENERAL CONDITIONS 
 

1. Duty of disclosure: 

You must take reasonable care to ensure that all your answers to the questions are full, complete, correct, 
honest and to the best of your knowledge. You also have a duty to inform AIG Malaysia of any change in the 
information given to us earlier before we issue the policy schedule to you, before you renew or change any of 
the terms of your policy.  

 
If you don’t, AIG Malaysia may: 
a) declare your policy void from inception (which means treating it as invalid) and AIG Malaysia may not 

return the premium or recover any unpaid premium; 
b) cancel this policy and return any premium less AIG Malaysia’s cancellation charge or recover any unpaid 

premium; 
c) recover any shortfall in premium; 
d) not pay any claim that has been or will be made under the policy; or 
e) be entitled to recover from you the total amount of any claim already paid under the policy or any claim 

AIG Malaysia have to pay under any relevant legislation, plus any recovery costs.  
 
2. Payment of Premium 

  The premium due hereunder must be paid before this policy is effective. Cover is strictly on a Cash Before 
  Cover (CBC) basis. Cover will not operate while premium is in arrears. 
 
3. Alterations 

  No alterations or change in the terms and conditions of this policy nor any endorsement thereon will be held 
valid unless the same is signed by Our authorized representative. 

 
4. Cancellation and rescission 

i) We may cancel this policy by serving 14 days notice in writing to You.  
ii) Upon settlement of a claim under any of the section under this policy, that Benefit terminates 

automatically. 
iii) Insurance coverage provided under this policy is rescinded (i.e. void from inception), if premium is 

not paid when due. 
iv) termination of this coverage in a certain market in accordance with the Portfolio Withdrawal 

Condition. 
 
5. Notice of Claim 

  Subject to that described under Section 6, You must, within 14 days from the Date of Loss, lodge notice of 
intention to claim to ‘The Motor Claims Manager’ of AIG Malaysia Insurance Berhad. Failure to lodge such 
notice of intention to claim will forfeit Your rights to file a claim under this policy. Thereafter, proof of claim 
must be filed as provided in Condition 5 below.  

 
6. Proof of Claim 

  After lodgment of notice to claim, proof of claim must be filed within 30 days from the Date of Loss and must 
be supported by:- 
i) a police report or an independent witness’ statement describing the event;  
ii) the insurance policy; and 
iii) only original receipts of bills for expenses will be accepted for reimbursement. 
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6. Proof of Loss 

Written proof of loss must be furnished to Us by You at Our said office within 30 days from the Date of Loss. 
Failure to furnish such proof within the time required shall not invalidate nor reduce any claim if it was not 
reasonably possible to give proof within such time provided such proof is furnished as soon as possible and 
in no event, except in the absence of legal capacity, later than 1 year from the Date of Loss. 

 
7. Limitation of Claims 

No claim Benefits shall be payable for any claim filed to Us beyond a period of 1 year from the Date of Loss. 

 
8. Notice 

All notices required to be given by You to Us must be in writing addressed to Our nearest branch or agency 
and no alteration in the terms of this policy nor or any endorsement thereon will be held valid unless the 
same is signed or initialed by Our authorized representative. 

 
9. Arbitration Clause 

(a) Any dispute, difference or question which may arise at any time hereafter between Us and You or 
Your legal representatives in relation to the interpretation of this policy or the rights or liabilities of 
parties hereto shall be referred to arbitration. This policy shall be subject to the jurisdiction of the 
Malaysian courts and construed according to Malaysian laws. 

 
(b) The arbitration shall be heard by a single arbitrator of whom the appointment shall be agreed by the 

parties hereto within 14 days from the commencement of the arbitration procedure. In default of an 
agreement, an arbitrator shall be appointed in accordance with and subject to the provisions of the 
Malaysian Arbitration Act 2005 or any statutory modification or reenactment thereof for the time 
being in force. 

 
10. Law & Jurisdiction 

This policy is subject to Malaysian law and in the event of dispute, will be determined by a competent court 
in Malaysia. 

 
11. Consent To Use Personal Data 

By submitting the application for coverage, you consent to the collection of your personal information by AIG 
Malaysia (whether through the phone or otherwise obtained) and such information may be held, used and 
disclosed by AIG Malaysia to individuals, service providers and organizations associated with AIG Malaysia 
or any other selected third parties (within or outside of Malaysia, including reinsurance and claims 
investigation companies and industry associations) for the purpose of storing and processing this insurance 
and providing subsequent service(s) for this purpose, AIG Malaysia’s financial products and services, data 
matching, surveys, and to communicate with you for such purposes. You reserve the right to obtain access, 
request correction or withdraw your consent to the use of any of your personal information held by AIG 
Malaysia.  
 

12. Portfolio Withdrawal Condition 

We reserve the right to cancel the portfolio as a whole if We decide to discontinue underwriting this insurance 
product. Cancellation of the portfolio as a whole shall be given by 30 days written notice to You and We will 
run off all policy schedule to expiry of the period of cover within the portfolio. 

 
13. Goods and Services Tax (GST):  

Please be informed that GST will be implemented by the Government of Malaysia with effect from 1st April 
2015 at a rate of 6%.  
 
AIG Malaysia reserves the right to collect from you an amount equivalent to the GST payable on the 
applicable premium for the policy period, or in the event that the policy period commences before but expires 
after 1st April 2015, to collect from you an amount equivalent to the GST payable on the applicable premium 
calculated from 1st April 2015 on a pro-rated basis. Your obligation to pay GST shall form part of the terms 
and conditions in your insurance policy.  

 
Policies commencing before 1st April 2015 will exclude GST on the premium amount. However, AIG Malaysia 
reserve the right to charge you GST in addition to the premium amount quoted for the period spanning across 
1 April 2015. For policies commencing after 1st April 2015, the premium amount quoted will be subjected to 
GST.   
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When AIG Malaysia makes a payment under this policy for the acquisition of goods, services or other 
supplies AIG Malaysia will reduce the payment by the amount of any input tax credit that you are or would be 
entitled to if you made a relevant acquisition. AIG Malaysia will pay the GST amount in addition to the limits of 
liability shown in the policy or in the schedule. 
 
Where the limits of liability shown in the policy or in the schedule are not sufficient to cover your loss, AIG 
Malaysia will only pay an amount for GST that relates to AIG Malaysia’s proportion of the loss. Where you are 
registered for GST you must inform AIG Malaysia your correct input tax credit entitlement each time a claim is 
made under this policy. Any fines or penalties arising from your incorrect advice are payable by you. 
 
For the purposes of this condition: 
“GST”, credit for input tax”, “acquisition(s)”, and “supply” have the same meaning as given to those 
expressions in the “Goods and Services Tax Act 2014” as amended from time to time and such related 
legislation”.   

 

SECTION 5 – GENERAL EXCLUSIONS 
 
1. This policy will not cover the following: 

a) Losses that do not occur within the Period of Insurance ;  
b) Losses caused by illegal acts; 
c) Losses that are intentionally or negligently caused by You; 
d) Losses due to war, invasion, act of foreign enemy, hostilities or warlike operations (whether war has 

been declared or not), civil war, rebellion, revolution, insurrection, military or usurped power,  
e) Losses due to the order of any government, public authority, or customs’ officials.   

 
2. We shall not be liable for a loss that would otherwise be payable, if it occurs directly or indirectly, due to or in 

consequence of: 
 

(a) an act in contravention of a government prohibition or regulation or law or public policy; 
 

(b) War, invasion, act of foreign enemy, hostilities or warlike operations (whether war be declared or not), 
civil war, rebellion, revolution, insurrection or military or usurped power, civil commotion, uprising, martial 
law, riot or the act of any lawfully constituted authority; 
  

(c) an act of terrorism. 
 

For this purpose, an act of terrorism means any act including, but not limited to the use of force or 
violence and/or the threat thereof, by any person or group(s) of persons, whether acting alone or on 
behalf of or in connection with any organization(s) or government(s), committed for political, religious, 
ethnic, ideological or similar purposes including the intention to influence any government and/or to put 
the public; or any section of the public in fear.  

 
Any loss or damage which is occasioned by or through or in consequence of, directly or indirectly, any of the 
abovesaid occurrences shall be deemed to be injury, loss or damage which is/are not covered by this 
insurance policy, except to the extent that You shall prove that such injury, loss or damage happened 
independently from the existence of such conditions. 

 
In any action, suit or other proceedings where We allege that by reason of the provisions of this condition, 
any injury, loss or damage is not covered by this insurance, the burden of proving that such injury, loss or 
damage is covered shall be on You. 

 
3. We shall not be deemed to provide cover and We shall not be liable to pay any claim or provide any benefit 

hereunder to the extent that the provision of such cover, payment of such claim or provision of such benefit 
would expose Us, Our parent company or Our ultimate controlling entity to any sanction, prohibition or 
restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the 
European Union or the United States of America. 
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SECTION 6 – POLICY BENEFITS 
 
This policy offers the following choices of “Out-of-Pocket Accident Related Expenses” incurred due to an Accident 
occurring during the policy period.    
 
The Benefits selected by You and payable to You under the terms of this policy are identified in the attached 
schedule of Benefits.             
 
A) CAR ALLOWANCE REIMBURSEMENT – Limit per day of repair as per schedule 

a) Covers a maximum of 10 days whilst the vehicle is in the Panelshop.  
b) Vehicle must be sent for repairs at a Panelshop within 7 days of the Accident 
 

B) SPRAY PAINTING OF WHOLE CAR – Limit as specified in the schedule (Applicable to Private Car 
only) 

a) Coverage applies irrespective of age of vehicle. 
b) Coverage is invoked in the event that a corresponding Own Damage Accident claim which involves 

repainting of the damaged part does not allow for the spray-painting of the whole vehicle in its 
repair approval. Coverage is subject to the limit as specified in the schedule.  

 
C) REIMBURSEMENT OF BETTERMENT  COST - Limit as specified in the schedule (Applicable to 

Private Car only) 

a) Coverage is invoked to pay for the betterment factor that is applied in a corresponding Own 
Damage Accident claim, due to the age of the vehicle.  

b) Reimbursement is subject to the actual expenses incurred, subject to the limit specified in the 
schedule. Original bills/receipt must be furnished. 

 
Upon settlement of a claim under any of the above sections of this policy, that Benefit terminates automatically 
unless reinstated by payment of a further additional premium.  
 
Exclusions: 

 
This policy will not entertain any claim(s) under any of the following situations: 
 
1.  If there is no corresponding claims payable under Section A of the comprehensive private car or commercial 

vehicle policy. 
 
2. Accident that results directly or indirectly from an illegal act or a criminal offence. 
 
3. Accident whereby the vehicle is being test driven or where the driver is under the influence of drink or drugs 

such as to be incapable of driving or of controlling the vehicle.    
 
4. Arising directly or indirectly from flood, storm damage, falling object, theft, strike, riot & civil commotion, and 

suchlike unless such claim is payable under the corresponding comprehensive private car or commercial 
vehicle policy. 

 
5. Defective design or defective repairs, and in any way unconnected with a road Accident. 
 
6. Second and subsequent claims under the same policy unless reinstated by payment of a further additional 

premium. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


