AIG Malaysia Insurance Berhad (795492-W)

formerly known as Chartis Malaysia Insurance Berhad
Level 18, Menara Worldwide, 198, Jalan Bukit Bintang,
55100 Kuala Lumpur, Malaysia.

603 2118 0188 Telephone

603 2118 0288 Facsimile

AIG]

Dear Sir/ Madam,

We are now known as AIG Malaysia Insurance Berhad (795492-W) (formerly known as Chartis Malaysia
Insurance Berhad)). Henceforth all references to “Chartis” or “CMI” in these documents refers to AIG Malaysia
Insurance Berhad with effect from 15 November 2012.

In line with our rebranding, we will also be moving to an exciting new office on 30 November 2012. Our new
address is as follows:

Level 18, Menara Worldwide

198 Jalan Bukit Bintang

55100 Kuala Lumpur

T: 60321180188 F: 603 2118 0288

You may continue to reach us from now until 30 November 2012 with our existing contact number and start
contacting us at our new phone number stated above starting from 3 December 2012.

Thank you for choosing AIG as your insurance partner.

Sincerely,

A g
' J\Hﬂa{/ -

Matt Harris

CEO

AlG Malaysia Insurance Berhad



INSTRUCTIONS
(a) This checklist provides the complete referencefdisyour claim type.
(b) Check below for the required documentation to supymur claim.

(c) Include only those documents that are apprtef@a your claim.

(d) The required documents must be fully submiteegpeedy
processing.

NOTE: Further documents may be requested where necessary

DOCUMENTSREQUIRED FORALL CLAIMS

« Duly completed & signed Travel Claim Notificatioorfm

* Proof of Travel (Travel Itinerary or e-Ticket or &uling Pass)
¢ Original Certificate of Insurance

Accidental Death/ Permanent Disablement Travel Misconnection
Copy of Detailed Post Mortem / Autopsy Report * Written Confirmation from Common Carrier confirmitige flight
Copy of Death Certificate misconnection details and actual departure tinth@fonnecting
Copy of Police Report on the alleged accident flight
Copy of Nominee’s/ Claimant’s Identity Card and &frof relationship
Letter of Administration/ Distribution Order (if fdomination or Nominee
is below the age of 18 years)
Medical report or any other documents to substantiee claim Missed Departure
* Medical Specialist Report confirming the Permarigistiblement and » Copy of Police Report
percentage of disability for assessment done atrideof 6 months after the « Original Scheduled Itinerary and Actual Boarding$a
alleged accident

Baggage Delay
M edical Reimbur sement * Property Irregularity Report issued by Common @arri
* Medical Report or Diagnosis Note stating the natdri@jury/ illness * Baggage Return Delivery Note or Written Confirmatfoom
¢ Original Hospital Billing Statement Common Carrier confirming the delay duration
« Original Medical Payment Receipts

Baggage Damage
Daily Hospital Income * Property Irregularity Report issued by Common @arri
« Diagnosis note from the attending doctor abroatinstghe nature of injury/ « Copy of Purchase Receipt or Original Repair Receipt
illness

« Copy of Hospital Billing Statement depicting the-ahion of hospitalization

Lossof Baggage/ Per sonal Effects

Property Irregularity Report issued by Common @arri

Letter from Common Carrier confirming the loss &ineir offer of
compensation (for Baggage and Personal Effectkeldein with
common carrier)

Copy of Police Report detailing the circumstanddess (for
baggage and personal effects not checked-in witinoan carrier)

Compassmnate Visit/ Child Guard .
Original Receipt for accommodation, communicattoayel and meal
expenses incurred

« Copy of Hospital Billing Statement depicting theralion of hospitalization
(if due to hospitalization of the Insured Person)

* Medical Report (if due to hospitalization of thesimed Person)
« Copy of Death Certificate (if due to death of theured Person)
* Copy of Detailed Post Mortem Report (if due to Hezftthe Insured Person)

» Demand Letter holding the Hotel responsible forltdss and
Photographs depicting damages sustained (if lossred in a
hotel room)

» Original Purchase Receipt depicting the cost dfitesn and year
of purchase

Travel Cancellation / Curtailment

« Travel Agency/ Common Carrier terms and conditidosuments

¢ Letter from Travel Agent confirming the refund amouf NIL refund, Lossof Travel Documents’ Money
please state reason and/ or provide proof of démial relevant parties) or « Copy of Police Report detailing the circumstandeess, item lost
Written Confirmation from Common Carrier confirmitige refund amount and amount lost

« Original Invoice and Payment Receipts confirming fihll amount paid » Insured’s account on the exact description of tieédient (if Police

« Medical Report and to provide details of all normtiénding physicians Report was lodged in foreign language)

« Copy of Proof of Relationship (marriage certifiddteth certificate etc.) (if + Original Receipt for replacement of passport/ vigaommodation,
applicable) communication, travel and meal expenses incurigec{Bc for loss

« Copy of Death Certificate (if applicable) of travel documents)

« Copy of Police Report on the damaged propertyp(ifiaable)

Home Inconvenience Allowance
Travel Delay » Copy of Police Report detailing the circumstanddsss
«  Written Confirmation from Common Carrier confirmitize delay duration + Photographs depicting damages sustained
(in number of hours) and reason for delay

Personal Liability
Travel Reroute * Note: Any lawsuit, demand, claim or proceeding of any types
¢ Written Confirmation from Common Carrier confirmitige rerouting, the relating to theincident of which the claimant becomes awar e of,
reason of such reroute, and time of actual arev#he scheduled destination  and received from thethird party claimant, should be
immediately forwar ded to ChartisMalaysia Insurance Ber had.
NO LIABILITY should be admitted and no settlement or promise
of payment should be reached or madeto thethird party without
Travel Overbooked prior written consent by Chartis Malaysia | nsurance Ber had.
¢ Written Confirmation from Common Carrier confirmitige overbooking
and the next arrangement of flight including datd ame



